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It all began with . . .It all began with . . .



Is there any way to . . .Is there any way to . . .



QuestionPoint and LC class headingsQuestionPoint and LC class headings



Description FieldsDescription Fields



SpecialtiesSpecialties

Searchable by Keyword

Viewable in print view of profiles

Viewable from referral selection area



Administrator TrainingAdministrator Training

Set permissions and parameters for the 
entire group

Completing the profile

Establishing the referral group

Customize for the institution

Create librarian accounts



Face to face isnFace to face isn’’t bad eithert bad either



Multiple web formsMultiple web forms





Multiple web formsMultiple web forms





With a centralized chat serviceWith a centralized chat service



Report of entire groupReport of entire group



Reports by libraryReports by library



Report on a particular libraryReport on a particular library



Chat statsChat stats



And thereAnd there’’s always es always e--mail . . .mail . . .



How can DTIC participate?How can DTIC participate?



. . . join the group . . . join the group ““virtuallyvirtually””



Defense Technical Information Defense Technical Information 
Center (DTIC)Center (DTIC)

Two cooperative groups:
– DDLRS
– DHS

Four Knowledge Bases
– Local
– DDLRS group
– DHS group
– Global KB



HereHere’’s what we were not able to deliver s what we were not able to deliver 
in time:in time:



Optimum reporting toolsOptimum reporting tools



Jean still has manual counting to do:Jean still has manual counting to do:



Optimum reportingOptimum reporting



The point?The point?

Communication

Understanding the expectations

Communication

Making the most of what’s there

Communication



Contact InformationContact Information

paula_rumbaugh@oclc.org      
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